They explained things in
simple terms and were very
thorough. | always find
them helpful and patient.

— Joan, Support Coordination Client

For more information

For further information
about MacKillop's

Support Coordination
services please contact us.

O 1800316677
@ NDISenquiries@mackillop.org.au

@ mackillop.org.au/support-coordination

We speak your language

Contact the Translating ‘=i=‘
and Interpreting Service

(TIS) on 13 14 50

Interpreter

MacKillop Family Services acknowledges the Traditional Custodians and
their Elders in each of the Communities where we work.

MackKillop celebrates and draws strength from diversity and respects the
dignity of all people. We value an inclusive culture where lesbian, gay,
bisexual, trans, queer, gender diverse, intersex and asexual people
(LGBTIQA+) have the right to be safe.

Qo MacKillop
Family

Services nd|s

mackillop.org.au

I support the

Registered NDIS provider

® o MacKillop
Family
Services

NDIS
Support
Coordination

L
I support the
ndis

Registered NDIS provider

mackillop.org.au



NDIS Support
Coordination

At MacKillop Family Services we assist you
to maximize the outcomes of your NDIS plan
by tailoring our supports to meet your
individual needs.

MacKillop's Support Coordination promotes
choice and control by enhancing your
ability to manage and direct your NDIS
Plan. Our expert Support Coordinators can
assist you to navigate the complex
transitional stages and achieve your goals.

We also offer Specialist Support
Coordination

Our Specialist Support Coordination team
have extensive experience and training to
support people with more complex and
intensive needs. We will help you to
overcome the challenges or barriers you
may face and reduce risks.

Your MacKillop Support
Coordinator will:

e Help you to direct the NDIS through
the different phases of your NDIS

e Help you to understand your NDIS Plan
and how to use it effectively

e Help you find and access the services
that are right for you

*  Work with you to develop your plan
budget

e Assist you to access the MyPlace NDIS
Portall

e Connect you with supports within the
community and/or access to
employment

* Monitor your goals and supports and
help you prepare for any future NDIA
planning meetings

And much more, such as connecting you to
therapists that can support your needs
and/or working within a care team of
professionals to increase the impact that
NDIS services can have in your life.
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Why choose MacKillop
Family Services?

MacKillop is a disability specialist

We have been providing supports to
people with disabilities since 1997

We strive to promote acceptance
and inclusion in your local and
broader communities; advocating for
accessibility for all

We have NDIS expertise — we have
been supporting participants from the
beginning of the NDIS

We understand the everyday
challenges that simple changes can
make.

MacKillop's Support Coordination
team is comprised of people with
extensive disability knowledge,
qualifications and experience

We provide specialist supports for
families with children and young
people with high and complex needs

We seek to provide the highest
standards in quality, customer
wellbeing and safeguards.




